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HERE.

OPERATION
KEEP PATIENTS SAFE
Edinger Medical Group’s priority is to keep patients
safe and in the face of the COVID-19 pandemic, it did
just that. The EMG team came together in March
2020, quickly transitioning all appointments to video
visits to keep patients safe at home.
Before bringing patients back into the office, a strong
safety procedure was implemented including text
upon arrival, dedicated vital stations, directional
arrows and the use of instructional signs to allow the
group to meet patients’ in-person healthcare needs
while avoiding overlap in other treatment areas.
Through it all, the team tackled the pandemic with
resilience, hope and a smile behind their masks.
This newsletter is interactive! Click the underlined
links near each cursor icon to learn more.

COVID-19 Vaccine Updates,
Best of Orange County
& MORE inside!

NEW PHYSICIANS
JOIN THE PROVIDER TEAM
In September 2020, Edinger Medical Group was
proud to welcome two Internal Medicine physicians
from LAC+USC Medical Center to the Provider
Team. Raised in the San Francisco Bay Area,
Dr. Victor Lin became a Southern California
transplant after completing his Bachelor of Science
Degree in Biochemistry from UCLA; he continued his
studies earning his medical degree from the
University of Southern California. Dr. Janice Rivelle
earned her undergraduate degree in Behavioral
Biology from the Johns Hopkins University in
Baltimore, Maryland and returned to her native Los
Angeles to complete medical school at the University
of Southern California. The two have proven
themselves integral parts to the EMG team, bringing
their own knowledge, experience and skill set along
with a passion for patient care.

"I love how everyone at EMG treats
each other like family, and that this
culture extends to patient care, as
well." - Dr. Rivelle
"I love the strong relationships
between EMG patients and their
doctors." - Dr. Lin

Dr. Lin and Dr. Rivelle are accepting new patients in 2021!

Medicine in
Meditation
The CDC recently reported more than 40% of adults
in the U.S. are struggling with their mental health as a
result of the COVID-19 pandemic. Research indicated
that mindfulness meditation reduces anxiety and
depression and enhances well-being. There are
numerous apps available to help with guided
meditation. Make 2021 an opportunity to focus on
your mental health, as much as your physical health.
Edinger Medical Group patients now have access to
SilverCloud, a digital training program that helps
reduce the symptoms of stress, anxiety and
depression. Learn how to develop a routine from
home with digital coaching and support.

1. TO REGISTER, PLEASE VISIT:
memorialcare.silvercloudhealth.com/SignUp
and select "I'm a MemorialCare or GNP Patient".
2. SETTING UP YOUR ACCOUNT
• Create a secure username and password
• Read our support agreement
• Complete some questionnaires
3. GETTING STARTED
In the app or in your browser, watch
the “Introduction to SilverCloud”
video and get started with your program.
4. DOWNLOAD THE APP
Download the app in your mobile app store.
Search “SilverCloud toolkit” in the App Store
and “SilverCloud” in Google Play.

Scan the code or
click here to sign up

VOTED BEST MEDICAL GROUP
IN ORANGE COUNTY
The best group of doctors in OC!

Despite the many challenges faced as a community in
The staff is amazing. I feel fortunate
2020, Edinger Medical Group’s dedication to its patients
to have Edinger Medical Group as my
did not go unnoticed. Edinger Medical Group was voted
primary care providers.
Best Medical Group in Orange County for the fourth year
in a row and featured in the Orange County Register’s Best of
Orange County annual publication. Staff safely celebrated this
year with a surprise banner unveiling and paddles yielding a hand
with four fingers up, with the hopes of holding up all five next year.

Best of Orange County 2021 Voting Begins April 30, 2021!

Excellence
in Healthcare
In 2020, Edinger Medical Group was once
again awarded with the Integrated Healthcare
Association's annual Excellence in
Healthcare award, representing the highest
level of achievement in healthcare.
EMG was also recognized with the Align
Measure Perform (AMP) Medicare
Advantage award, receiving 5 stars for the
quality of care it provides to its Medicare
Advantage patients. Out of nearly 180
physician organizations, less than 25%
attained 4.5 stars or higher in this category.
Performing in the Top 10%, the group
reached Triple Aim recognition in which it's
recognized for simultaneously improving the
patient care experience and improving overall
patient health, while remaining affordable.

This past year, EMG was able to dedicate
additional resources to its Senior Care
Coordinators, a new department with its
sole focus being senior patient care.
The physicians of EMG are incredibly proud
of the team's collective efforts that have
allowed them to reach these exciting new
achievements.

Click here for Senior Patient Resources

Hospital Engineering Staff

THANKING ALL
HEALTHCARE HEROES
It has been an honor for EMG to join
forces with MemorialCare Orange Coast
Medical Center in the fight against
COVID-19. After seeing the hospital
staff’s heroic efforts in caring for the
community amid the COVID-19 crisis,
Dr. Don and Dr. Arnold toured the halls
of Orange Coast Medical Center to show
Edinger Medical Group’s admiration and
appreciation for the seen and unseen
healthcare heroes.

Hospital Environmental Services

Hospital Dietary & Nutrition Staff

Nurses Week
May 2020
National Nurses Week felt more significant in
2020 then ever before as it occurred in the peak
of the COVID-19 pandemic. The EMG team put
together gift boxes for the nursing staff at
MemorialCare Orange Coast Medical Center
with the help of 7 Leaves Cafe in Orange
County to highlight their dedication to serving
our community.

DOCTORS AND STAFF
RECEIVE THE VACCINE
With hope on the horizon, the physicians were
all smiles under their masks as they received
both rounds of the COVID-19 vaccine by midJanuary at MemorialCare Orange Coast
Medical Center.
Prior to receiving his second dose, Dr. Arnold
said in a speech to staff, “The physicians of
EMG have all received the Pfizer Covid-19
mRNA vaccine and we are grateful to
MemorialCare for now supplying this same
vaccine for all of our exceptional staff. We
have been working overtime to provide a
safe environment at Edinger Medical
Group. This vaccine offers the best
solution available.”
Following the physicians, EMG staff members
who elected to receive the vaccine also
completed both doses by the end of January.
As frontline workers, our team is determined
to do everything they can to protect
themselves, their families, our patients
and the community from COVID-19.

Hospital's New
Chief of Staff
Following Dr. Don’s leadership in 2019,
Dr. Arnold returned to lead the hospital’s
staff once again in July 2020 as
MemorialCare Orange Coast Medical
Center’s Chief of Staff, having previously
served for the role over 6 years ago. As
Chief of Staff, Dr. Arnold oversees all the
physicians and providers at the hospital and
leads the Medical Executive Committee.

HOPE IS HERE.

"It is an incredible thing to be able to give
our patients hope."
- Robyne Thibodeau, Director of Clinical Services

In January 2021, EMG worked with
MemorialCare Orange Coast Medical Center to
obtain the COVID-19 vaccine for its most
vulnerable, high-risk senior patients over the
age of 65. Following state guidelines, the group
made its first dent in the pandemic vaccinating
nearly 2,000 seniors by the end of February.
Since the start, staff have shared stories from
patients of happy tears, gratitude and their faith
in EMG.
While receiving his COVID-19 vaccine, a
longtime patient noted that while his friends
were scrambling to find an appointment for the
vaccine, he and his wife decided to wait
because they had faith in EMG. “Edinger
Medical Group is the #1 group in Orange
County. They are going to do everything in
their power to get the vaccine for us and,
sure enough, your staff called us.”
On Friday, February 19, 2021, Edinger Medical
Group opened its doors to begin administering
the COVID-19 vaccine to the teachers of
Orange County as an act of goodwill to allow
local schools the opportunity to safely reopen
and get kids back in the classroom.
“I consider it an honor and a privilege to
have the opportunity to join Edinger Medical
Group in making teachers a priority to
receive the vaccine. I have been a patient of

EMG for 40 years and have never been
prouder of them than I am today," shared
Cindy Osterhout, former principal at Harbor
View Elementary in Huntington Beach.
EMG will continue on in it's mission to offer
the vaccine to future eligible groups in the
community in the hopes of creating a safer,
brighter future for all.

Want the latest on the COVID-19 vaccine?
Visit our website and subscribe to our
mailing list for updates.

WE ASKED OUR PROVIDER TEAM,

"What has been your silver lining
during the COVID-19 pandemic?"
"I have enjoyed the slower pace of life.
I have spent less time ferrying my kids
between activities and more time
getting to know them."

CAMBRIA HEMBREE

“Improving my sewing skills by
making 400+ face masks for
staff, family, and friends."
BETTY YU

"Being able to spend more
time with my family."
ANGELA WHITAKER

"Less traffic making for
easier commutes."
TAMARA FOGARTY

"Growing a vegetable garden
with my daughter in our
backyard."
JACK MIDDLEBROOKS
"My patients who understood my absence
to help my dad. My partners who asked no
questions and helped me during my
absence. I will be forever grateful."

KAREN DON

"Moving my workouts outdoors
by exploring Irvine, Tustin, and
Newport Beach on my bike."
VICTOR LIN

"Watching the smiles develop
on patients' faces as we
administer the new vaccines."
STANLEY ARNOLD

"Connecting with old friends
through Zoom, no matter where
in the country they might be!"

"Spending more time with my
children who were home more and
eating more family dinners
together."

JANICE RIVELLE

DOUGLAS MCCONNAUGHEY

"Learning how to do home
improvement projects."

"Having more time to catch up on
my favorite tv shows and learning
how to cook."

THERESA TRAN
"My in-law was able to stay at
home and provide child care for
my baby."

LANA NGUYEN

JEANIE LAM
"I witnessed what an incredibly dedicated,
courageous and compassionate team we
have at EMG! Plus, I got to focus on my
personal health and fitness as well!"

REBECCA SEO

Call or Text us!

714-965-2500
Follow us!
@edingermedical
@edingermedicalgroup

Find us on Yelp!
Fountain Valley Office

Visit our website 4/30/20215/30/2021 to vote EMG for
Best Medical Group in OC!

Huntington Beach Office

Life changes coming your way?
Are you
over the

age of

65

Are you
covered

& still working?
When you retire, you will
need to sign up for a
Medicare Advantage HMO
plan in order to continue
your care with our practice.

Are you
currently

64

& about to

turn 65?

under your

spouse's
insurance

& are they considering retirement?

Once they retire, you will need to sign
up for a Medicare Advantage HMO
plan in order to continue your care
with our practice.

If you plan to continue working after 65 and you're
covered under your employer's insurance plan you're OK! However once you retire, you will need
to sign up with a Medicare Advantage HMO plan
in order to continue the same care with us.

Edinger Medical Group only
accepts select Medicare
Advantage (HMO) plans
from the following:

AARP UnitedHealthcare
Aetna
Alignment

Blue Shield
Humana
SCAN

Plan on making changes? Talk to us first.
714-965-2557

info@edingermedicalgroup.com

